
HP Laserjet 5000 Maintenance Kit Installation 
  
  
 Laserjet 5000 fuser installation. 
  
Let the printer cool off for approximaty 30 min. before removing. With the back of the printer facing you, press the 
two tabs towards the center to open the rear door.  

 

Pinch the plastic support strap located on the left side. Squeeze the tab while pulling up to remove the support 
strap. This will take a little wiggling and tugging to get the strap out. 

 

Slide the door to the left to remove it. Remember that when you re-install the door to insert the pin on the left side of 
the cover first. 

Remove the two screws circled in red below. Use a small flat blade screwdriver at the red rectangle (below) to 



slightly lift the fuser. This will disengage it from its seated position. Pull the fuser out by holding on to the two green 
handles. You will need to pull harder on the left side due to the fuser's power connection location. 

 

Install the replacement fuser in reverse order and reassemble the back cover. 
 
  
 Laserjet 5000 transfer roller installation. 
  
Open the top cover and remove the toner cartridge. Flip up the metal plate with the green handle circled below. 

 

Remove the two screws circled below and remove the metal plate. 



 

The right side of the transfer roller is held in place by a black plastic hinged clip. Notice how it is installed so you 
remember how to replace it. Pry it off with your finger. 

 

Below is a picture of with the clip removed. 



 

Use the small blue plastic transfer roller removal tool that came with your printer to pry up the left side of the 
transfer roller. Then remove the right side of the roller from its mount. 

 

Install the new transfer roller being careful not to touch the rubber surface. Skin oils can affect print quality. 
Reinstall everything in reverse order. 
 
  
 Laserjet 5000 Tray 1 Pick-up roller installation. 
  
Flip up the green handle of the registration assembly pictured below. 



 

Squeeze the pick-up roller and slide it to the right. 

 

The roller is sandwiched between two black discs. Slide the roller back to the left so it is centered between the 
discs and pull the roller straight up and out. 

 

Before replacing the transfer roller, replace the separation pad. 
  
 Laserjet 5000 Tray 1 separation pad installation. 
  



Remove the front tray to make getting at the separation pad easier. Fold down the front tray and unclip it at the two 
points circled below. 

 

Flip the inner tray up and the outer tray will come off by sliding it to the right. Remove the inner tray by letting it 
rotate all of the way down. It should fall right out of its pivot/hinge. 

Use a small flat screwdriver to pry out the separation pad. With your other hand inside the printer, remove the pad. 
Firmly press the new separation pad (silver edge forward) in its holder and press down until it clicks into place. 

 

Install the new pick-up roller by making sure the thumb grip is on the left. You can only install the roller one way. 
Slide the roller to the right until it is seated against the right black plastic disc. You might have to slightly lift and 
wiggle the roller to get it seated. Now slide the right disc and the roller all of the way to the left until it clicks into 
place. 
  



 Laserjet 5000 - 250 sheet tray pick-up roller and separation pad installation. 
  
This procedure is for all 250 sheet trays installed in the printer. Remove the 250 sheet tray(s). The pick-up roller is 
located up and inside the printer. Press the white tab circled below on the white disc. This will allow you to slide the 
pick-up roller and the white disc to the right. 

 

Slide the roller to the left so it is centered between the two white discs. Rotate the roller 180 degrees and it will drop 
down. 

 

To install the replacement roller make sure the pin on the roller circled below is on the right. Rotate the roller 180 
degrees so the rubber is facing up. Slide the white disc toward the center and make sure the roller is seated. 



 

The separation pad is located in the tray. Remove the tray from the printer, flip the tray over and you will see two 
black tabs holding the pad in place. Pinch the tabs and replace the pad. 

 



 
  
 Laserjet 5000 - 500 sheet tray pick-up, feed, and separation rollers. 
  
Remove the printer from the 500 sheet optional feeder; this will make installation much easier. Remove the tray 
from the optional feeder and flip feeder on its side. Remove the feed roller circled below by pinching the tab at the 
center of the roller and pulling it off the shaft. Replace it with a new roller.  

 

Now replace the pickup rollers. Remove them by pressing on the locking tab circled below, rotate the shaft, and pull 



the roller straight off. Install the new rollers. 

 

The separation roller in the paper tray is replaced by opening the hinged door and pulling the roller off of the shaft. 

 

Reset the maintenance count: 
 
1. Turn the printer off. 
2. Hold down the [Item-] and [Value-] keys. 
3. Turn the printer on. 
4. Wait for RESET MAINTENANCE COUNT to be displayed and then release both keys 

 


